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According to the 2010 Census, 57% of New Haven residents spend at least 30% of their incomes on housing; 29% are severely 
cost-burdened (spending >50% of income on rent), and 28% are cost burdened (spending 30-50% of income on rent).1 21% of 
this city’s housing units receive housing subsidies. And, a 2013 “point in time” survey found 566 homeless individuals in New 
Haven: 125 children and 94 adults in homeless families, and 347 homeless single adults.2 At the same time, there are still more 
than 400 blighted residential structures in New Haven, located mostly in its poorer neighborhoods. 

New Haven needs safe, decent, and affordable housing for all residents at all stages of life regardless of income level: 
permanent affordable, workforce, middle-income and upper-income housing as well as housing for the homeless, transitional 
housing, and supportive housing. These should contribute to a pleasing urban environment that preserves traditional housing 
forms and encourages compatible new housing. New Haven also needs improved neighborhood infrastructure and community 
spaces that increase the neighborhood cohesion, provide opportunities for indoor and outdoor exercise and gardening, and 
improve health. Currently, 17% of New Haven is park land and there are 42 community gardens compared to 3,893 blocks of 
sidewalk.3 A majority of city residents (68%) drive to work while 11% take public transit, and 15% walk or bike.4 More safe, clean, 
and easy pedestrian connections to community centers, schools, parks, and trails would make this a more walkable, bikeable, 
green city.   

Housing and Physical Environment
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Vision:

All residents have access to quality 
housing, infrastructure, and neighborhood 
spaces that promote community cohesion 
and are affordable

2020 Targets:

Affordable housing: 
Reduce percentage of cost-
burdened residents down to 43% 
from 53%

Development: 
Build 800 units of affordable 

housing

Homelessness: 
Reduce the number of homeless 
residents by 50%

Complete streets: 
Design and implement 20 

Complete Streets



Strategy Roadmap: Quality, Affordable Housing

Need

Strategies

Enforce a New Haven Housing 
Standard

Fund projects for lead paint 
removal, energy efficiency, and 

universal access; redevelop older 
subsidized housing units

Build new residential 
developments

Citywide

New Haven needs mixed-use and mixed-
finance housing communities, and more 
than 9,000 additional units of affordable 
and workforce housing for multiple 
income levels. It also needs to expand 
rental subsidy options and accelerate the 
development of middle-income rental 
and ownership options, while supporting 
and retaining upper-income rental and 
ownership options.

Put new and existing housing codes into 
effect to make sure 100% of homes are 
safe and well maintained 

Target 6,000 units for code enforcement

Utilize HUD Lead Hazard Control funds 
to lead abate 200 housing units, as well 
as make them asthma trigger-free and 
more sustainable 

Redevelop 1,100 units of older 
subsidized housing in New Haven 
Housing Authority properties 

Redevelop 575 private rental units and 
rehabilitate 465 private home-
ownership units

Build 340 new, affordable rental 
residential units with committed, 
affordable, universally accessible units 
for families, elderly, and single 
residents 

Build 300 new private home-ownership 
units

Equity 
Focus

New Haven’s poor, low opportunity 
neighborhoods have more than their fair 
share of blighted, hazardous, and energy 
inefficient buildings, as well as homeless 
shelters. There, residents are more likely 
to be severely rent-burdened and at risk 
of homelessness.

Enhance code enforcement efforts in low 
opportunity neighborhoods

Utilize workforce pipeline/Skill-Up 
campaign to train and employ residents 
of low opportunity neighborhoods in 
housing redevelopment and 
maintenance activities

Utilize workforce pipeline/Skill-Up 
campaign to train and employ residents 
in low opportunity neighborhoods in 
housing rehabilitation programs

2016: First Year Action Steps
Target 200 housing units for code 
enforcement

Redevelop 335 units of public housing 
and rehabilitate 215 units of private 
subsidized housing

Complete 50 additional affordable 
housing units in private developments
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Goal: Preserve and develop quality, affordable housing and healthy homes at all 
income levels



Need

Strategies

Build new, permanent 
supportive housing units

Make it easier for residents 
at risk of losing their homes 
to access affordable housing 

resources

Provide housing opportunities and 
rent assistance to veterans and 

residents coming out of the prison 
system

Citywide

Almost 16,000 New Haven households are 
severely cost-burdened and at risk of losing 
their homes.5 The City needs sufficient 
emergency and affordable housing, adequate 
strategies to prevent homelessness, and more 
focus on the employment and income needs of 
cost-burdened renters.

Build 20 new permanent supportive 
housing units annually that combine 
decent, safe housing with case 
management 

Reduce the number of homeless 
people by 100, annually

Assist 500 residents at risk of 
losing their homes with 
affordable housing options, 
annually 

Provide an additional 60 housing 
vouchers annually

Assist 500 veterans and returning residents 
annually

Equity 
Focus

Renters and homeowners in low-income 
neighborhoods are the most cost-burdened and 
at risk of homelessness. Also, more than 100 
individuals with housing needs return from 
prison to these communities every month.

Ensure that all neighborhoods 
receive a fair share of supportive 
housing 

Address space capacity for special 
populations, e.g homeless youth, 
those involved/previously involved 
with criminal justice system

Identify and reach out proactively 
to those most at risk of losing their 
homes

Identify and reach out proactively to 
veterans and “re-entry” residents to 
ascertain housing needs

2016: First Year Action Steps

Build 20 new supportive housing 
units

Implement Learning Community technical assistance strategy for agencies 
funded by City to provide homeless services; coordinate with Fresh Start 
Initiative

Strategy Roadmap: Homelessness
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Goal: No one without a home
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Strategy Roadmap: Physical Environment

Goal: Safe, clean, green streets and community spaces in all neighborhoods

Need

Strategies

Implement the Complete Streets 
initiative to provide safe access 
for pedestrians, bikes, and cars

Convert abandoned lots to community 
gardens and green spaces; recruit 

community groups to manage them

Build infrastructure that allows 
residents to use bikes and public 

transit more efficiently

Citywide

Improved neighborhood 
infrastructure and community 
spaces that increase the 
cohesiveness of city 
neighborhoods and that 
provide opportunities for 
indoor and outdoor exercise 
and gardening, connect 
neighbors and improve health.

Design and implement 20 Complete 
Streets 

Reduce percentage of poor/fair 
condition sidewalks from 37% to 30%

Partner with the Arts Community to promote arts 
initiatives, murals, and open studios and with 
community partners to enhance, expand, and 
maintain green spaces and community gardens 

Create 18 new community gardens 

Engage residents to maintain gardens, small 
parks, and playgrounds

Create 10 more miles of bike lanes 

Complete the Farmington Canal 
Greenway 

Complete the 2.1 mile Edgewood 
Avenue Bike Lane

Equity 
Focus

New Haven’s low-income 
neighborhoods have the 
greatest need for infrastructure 
improvements that promote 
cohesion and improve health 
and wellbeing.

Extensive outreach in neighborhoods 
with high concentrations of limited 
English speakers, conducted by 
culturally competent neighborhood 
residents and program staff

Focus efforts on neighborhoods with abandoned 
lots and the least access to green spaces 

Target outreach to residents in neighborhoods 
with high levels of disamenities

Ensure that neighborhoods with limited 
access to public transit and bike lanes 
get a fair share of new infrastructure

2016: First Year Action Steps

Initiate 4 Complete Street Projects 

Reduce percentage of poor/fair 
condition sidewalks from 37% to 35%

Increase community gardens from 42 to 51 

Engage residents in maintaining them as well as 
other small parks and playgrounds

Complete Farmington Canal Greenway 
and 2.1 mile Edgewood Avenue Bike 
Lane


